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Outreach

Community Pride
�e Community Pride Program is a 
partnership of county and local agen-
cies working together to improve the 
lives of families who live in public 
housing. �e Community Health Cen-
ter in partnership with the Akron Met-
ropolitan Housing Authority (AMHA) 
and Department of Job and Family 
Services (DJFS) have worked together 
to establish an after-school arts based 
prevention and intervention program 
conducted at the Joy Park Community 
Center in Akron.

�e goals of Community Pride are 
to provide children and adolescents 
with structured after-school activities 
conducive to promoting self-esteem, 
to use the family as a center of positive 
influences on the children and to pre-
vent substance abuse among the youth 
of the public housing facility. 

Joy Dance is one of the after school 
programs focusing on using the arts 
for prevention and intervention. Joy 
Dance has served over 425 at-risk 
youth since 1997. 

In addition to providing art and 
dance instruction for children and 
adolescents, other activities include 
mentoring, tutoring, peer mediation 
and non-violent conflict resolution 
training, life and social skills train-
ing for youth and parents, substance 
abuse education and prevention, and 
case management. 

�e most recent Joy Dance evalua-
tion is available on the CHC web site.

EAP & Drug Free 
Workplace Program
An employee who abuses alcohol and 
drugs can cost their employer $14,000 
annually. In 2005, our Employee Assis-
tance Program (EAP) served 119 busi-
nesses in the Northeast Ohio Area.

In addition to our general EAP servic-
es, our Drug Free Workplace Program 
(DFWP) trained over 700 area employ-
ees regarding the drug-free standards 
for the Bureau of Workers’ Compen-
sation and other area companies. Our 
DFWP has given companies the abil-
ity to develop policies and procedures 
to decrease workplace accidents and 
workers’ compensation claims.

Gate House
Gate House is a joint effort between 
the Community Health Center and 
Violet’s Cupboard (a local AIDS ser-
vice organization) to fill the gaps in 
treatment and support for minority 
persons with or at-risk of contracting 
HIV/AIDS. �e Gate House Program 
served 173 patients and 217 family 
members in 2005. 

Gate House had a 100% follow-up 
rate on their patients served, com-
pared to a 72.7% national average. 
�ey also were successful in their Rap-
id HIV Testing program, testing over 
200 individuals in 2005. 

Help Me Grow 
Help Me Grow is a free home-visita-

tion program that supports families of 
children from birth to age three. �e 
goal of Help Me Grow is simply to 
strengthen the child’s development 
and give them the best chance pos-
sible to achieve success. In 2005 the 
Help Me Grow staff, funded by Sum-
mit County Family and Children First 
Council, was involved with over 185 
children. 

A trained service coordinator is pro-
vided to help families access the com-
munity network of services and assis-
tance they need. Help Me Grow also 
provides the resources and support to 
develop the skills, time and energy re-
quired for positive parenting. 

Project FOCUS
Project FOCUS (For Our Children 
Utilizing Support) is a joint program 

of the Children’s Support Enforce-
ment Agency, a Division of the Sum-
mit County Prosecutor’s Office, and 
the Community Health Center and 
is funded by the Summit County De-
partment of Job and Family Services. 
�is program helps non-custodial 
parents who are under community 
control for non-support find employ-
ment and meet their court order and 
moral financial obligation. In 2005 
Project FOCUS served 49 clients help-
ing them pay thousands of dollars in 
support for their children that would 
otherwise be missed.

Project PANDA
PANDA (Prevent and Neutralize Drugs 
and Alcohol) is an education/preven-
tion program designed for middle 
school students. �is program is sup-
ported locally by the Summit County 
Alcohol and Drug Abuse Mental 
Health Services Board and the Com-
munity Health Center Foundation. 

�e goal of PANDA is to begin to 
educate young people, not only about 
the dangers of drug and alcohol abuse, 
but also about peer pressure, decision-
making and self-esteem. �is goal is 
accomplished during a Friday through 
Sunday educational camp experience. 
In 2005, 340 adolescents represent-
ing 22 area schools in six counties 
participated in the 3-day weekend 
PANDA prevention camps. Since 
1995, over 4,000 adolescents have par-
ticipated in Project PANDA. PANDA 
students run their own web site at:
www.projectpanda.org. 

Project THRIVE
�e Community Health Center is the 

administrator of a community-wide 
initiative known as Project THRIVE 
(Truancy Habits Reduced, Interven-
tions Via Education). THRIVE strives 
to reduce truancy problems among 
school-age children. �rough media-
tion with families and school involve-
ment, this program has proven results. 

’  
�e Women’s Recovery Program 
strives to remove barriers for women 
who are struggling with an alcohol or 
chemical dependency addiction. �ese 
barriers are removed through child-
care assistance, peer support groups, 
parenting education and transporta-
tion assistance. 

In 2005, 160 women were admitted 
into the Women’s Recovery Program. 

Other special programs and thera-
peutic groups were offered to provide 
additional services to over 150 more 
addicted women through our Inten-
sive Outpatient Program.

continued from Page 1

CHC affirms patients’ strengths 
with treatment services

In total, 185 families and 215 chil-
dren were assisted through the ODA-
DAS supported Women’s Recovery 
Program.

Due to the effort of the Women’s Re-
covery Program, more women are able 
to receive treatment, more families are 

stabilized, and child/mother relation-
ships are improved.
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   Reachin� a 
Population in Need

In 2005, school systems in Ak-
ron, Barberton, Cuyahoga Falls and 
Woodridge participated in Project 
THRIVE. During the 2005–06 school 
year, 115 families successfully com-
pleted the mediation process and 96 
became active participants in Project 
THRIVE benefiting from family sup-
portive case management services. 
Fifty-seven percent of the students sta-
bilized and improved their attendance 
following admission into the program 
and subsequently realized improved 
school performance.

Additionally, the Summit County 
Quality of Life, Partnership for Suc-
cess endorsed Project THRIVE as one 
of two programs in Summit County as 
meeting the county goals for educat-
ing our children.

Based on the positive outcomes and 
evidence-based approach to address-
ing truancy, Project THRIVE was 
chosen as presenters for the Ohio Pre-
vention Education Conference in Co-
lumbus, Ohio in November 2005. �e 
most recent Project THRIVE evalua-
tion is available on the CHC web site.

Representative 
Payee Program
In 2005 the Representative Payee Pro-
gram assisted over 60 individuals in 
Summit and Wayne Counties. Most 
of our representative payee clients 
are senior citizens who are affected 
by dementia or Alzheimer’s and are 
referred by the Summit County De-
partment of Jobs and Family Services 
Adult Protective Services Unit and the 
Area Agency on Aging in Wayne and 
Summit Counties. 

Representative Payee recipients are 
able to retain their independence and 
maintain housing. �is service also 
reduces the need for emergency hos-
pital care as those involved have a case 
management service that insures they 
have food and medicine. 

Community Health
Center Foundation:
Believing in tomorrow
�e Community Health Center Foun-
dation is a not-for-profit organization 
founded in 1985 to support the ac-
tivities and goals of the Community 
Health Center.

�e Foundation promotes the Com-
munity Health Center through public 
fundraising events, grant activities 
and housing projects. �e fundraisers 
are an effective outlet to spread com-
munity awareness about our programs 
and services as well as providing pro-
ceeds to enhance many of CHC’s sub-
stance abuse treatment programs.

In 2005 the Community Health 
Center Foundation began fundraising 
for a much needed program in our 

community. Horizon House, designed 
for homeless young adults ages 18–22, 
became a goal for our Board of Trust-
ees and corporate donors. �roughout 
the year over $50,000 was pledged by 
eight area corporations to bring Hori-
zon House into reality. Opened in July 
2005, Horizon House is located at four 
scattered sites around Summit County 
and is home to 10 young adults. Learn 
more about Horizon House in our 
Housing Supplemental.With the help 
of many volunteers and board mem-
ber support, the Foundation holds 
three public fundraiser annually and 
provides fun, quality events for fami-
lies to enjoy. 

Letter to the Editor
CHC patient:
‘Treatment
really works’
As a counselor in the Women’s Recovery Program, 
I want to take this opportunity to let you know of 
the good fortune of someone in our program.

One of my patients is a recovering heroin ad-
dict who has been on the methadone program at 
Community Health Center for two years. She has 
done exceptionally well with her recovery with 
the support of her fiancé, who is also a recover-
ing heroin addict. Together they have presented 
drug educational programs to their community in 
Ashland, Ohio, which have helped increase public 
awareness.

After a lengthy process, she and her fiancé have 
been selected for ownership of a Habitat for Hu-
manity home. �ey were one of two couples cho-
sen from 100 applicants. �e fact that they are 

successful in their recovery from substance abuse 
was a major factor in their having been selected. 
Each of them are to contribute 300 “sweat hours” 
towards the building of their home, and/or to-
wards other work assigned by Habitat for Human-
ity. �e house they build will provide a home for 
her two young children, and she and her fiancé are 
very much looking forward to having a long-term 
stable environment in which to raise a family.

I feel it is important to let you know of this joy-
ous event for my patient’s family, due to the hard 
work both she and her fiancé have put into their 
recovery from heroin use. �eir accomplishment 
has the potential not only to impact community 
awareness of substance abuse treatment, but also 
to act as an inspiration to recovering addicts.

As her counselor, I am very proud as well as 
happy to see such positive results from her efforts 
at Community Health Center.

Karen Wallis, PC, CDCA
Women’s Recovery Program

We are healthy only to the extent that our 
ideas are humane. —Kurt Vonnegut Jr.

Richard Bennett, 
Director of Environmental Services

Dave Bozick, Director of Technology Systems
Rozanne Hindman, Director RAMAR
Jackie Jones, PI Chair
Maureen Keating, 

Director of Women & Family Services
Chrissy Lockhart, 

Marketing & Public Relations Manager
Dr. Nancy Jones Keogh, Clinical Director
Becky Lindesmith, Director of Gate House

Dani Malinowski, Director of IOP Services
Becky Mason, Director of Outpatient Services
Kathleen Perge, Division Director
Dr. Timothy Rice MD, Chief Medical Officer
Amy Shaeffer, Director of Development
Bonnie Sharp, Director of Community Programs
Kim Schwalbach, Division Director
Barbara Van Dike, Director of Human Resources
Paula Warren, Director of Information Services
Jo Ann Wilsford, CHC Foundation Director

Theodore P. Ziegler, Chief Executive Officer
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46 Sponsors.
20 Foursomes.
$18,000 raised.

Join us each September.

Proceeds support 
the adult treatment 
programs at the CHC.
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 40 sponsors
 $9,300 raised!

An event for the whole family! Held at Barnes & Noble Booksellers

Chief officers plan for the future
From left: Jan Wagner, Chief Operating Officer; Pam Crislip, Chief Financial Officer; and Ted Ziegler, Chief 
Executive Officer meet to strategize.

�e Ohio Depart-
ment of Alcohol 
and Drug Addic-
tion Services (ODA-
DAS) awarded the 
Community Health 
Center $23,000 to 
run a two-year pilot 
program in the state of Ohio to determine how to 
best deliver tobacco cessation services to patients 
in recovery programs.

�is program was initiated by the Ohio Tobacco 
Use Prevention and Control Foundation (TUPCF) 
in response to several studies reporting individu-
als with a mental illness and/or chemical depen-
dency issues have higher rates of tobacco use. 

TUPCF’s goal is to ascertain what methods are 
most successful in reducing tobacco consumption 
among patients of the Ohio Department of Men-
tal Health and ODADAS. �e Community Health 
Center continues to set standards in the treatment 
arena throughout the state, and this latest grant 
award is evidence of that fact. 

�e CHC has 
been offering smok-
ing cessation classes 
to patients and staff 
for nearly two years 
and maintains a 
smoke-free policy 
on all corporate 

properties and parking lots. Helping our patients 
become tobacco free is another part of our com-
mitment to quality health care.

Tobacco prevention top priority in 2005

Photo by Jeff Hentosz

Individuals with mental illness 
and AOD disorders have higher 
rates of chronic health problems 
and premature death compared 
to general population due to long-
term tobacco use.
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75˚ 75˚ 75˚ 75˚ 75˚

The outlook for our future is bright. 
We continue to broaden our scope 
of services and reach more patients 

every year. In 2006 and beyond watch for 
the Community Health Center to devel-
op and implement new patient treatment 
modules that will help our patients reach 
full recovery. Our mission mandates us 
to maximize our time and resources to 
help those in need, regardless of ability to 
pay. In 2005 we provided over $916,000
in charitable care to our patients without 
compensation from any governmental 
body. �is number highlights our dedi-

cation to the health and well being of the 
individuals we serve.

We also believe in doing our best to help 
our patients further their lives by ob-
taining a GED or high school diploma, 
learning a trade and seeking sustain-
able employment that will enable them 
to become contributing members of 
our community. We hope to empower 
our patients to move beyond their daily 
problems and begin to mold a sustain-
able future upon which their recovery 
can be built.

Rigorous evaluation. National 
recognition. A commitment 
to quality. These are some of 
the things that accreditation 
by the Joint Commission on 
Accreditation of Health Care 
Organizations means to us. 

We voluntarily take part in 
the accreditation process to 
guarantee that the health care 
we provide is the best it can 
be. We seek accreditation from 
the Joint Commission because 
it is the industry leader and 
symbolizes excellence, experience, 
and professionalism … qualities 
we embrace on a daily basis. 

Most importantly, our 
accreditation demonstrates that 
improving patient care is our 
ongoing commitment. It means 
that the quality of the health care 
we deliver is our top priority. 

Accreditations, Licenses 
and Certifications:

Joint Commission on 
Accreditation of Health Care 
Organizations (JCAHO)

Ohio Department of Alcohol and 
Drug Addiction Services

Ohio Department of Health
Ohio State Board of Pharmacy 
Ohio Civil Rights Commission 
(HEW 504)

Federal Drug Enforcement 
Administration Substance 
Abuse Mental Health Services 

Administration (SAMHSA)
Clinical Laboratory Improvement 
Amendments, CLIA

Medicaid Certified Treatment 
Agency

City of Akron Health Department
Ohio EPA Certification Ohio 

Department of Human Services

The Community Health Center 
holds contracts with:

County of Summit Alcohol, Drug 
Addiction and Mental Health 
Services Board

County of Summit Department of 
Job & Family Services

County of Stark Alcohol and 
Drug Addiction Services Board

Center for Substance Abuse 
Treatment (CSAT) 

Department of Housing and 
Urban Development (HUD)

Ohio Department of Alcohol and 
Drug Addiction Services

Ohio Department of 
Development

County of Summit Family 
and Child First Council Ohio 
Department of Criminal Justice

Ohio Arts Council
Akron Health Department 
Akron Metropolitan Housing 
Authority (AMHA)

Akron Public Schools 
Area Agency on Aging 10B
Community Health Center 

Foundation
Summit County Mental 

Retardation & Developmental 
Disabilities (SCMRDD)

Summit County Juvenile Court
US Department of Juvenile 
Justice

The Community Health Center 
accepts most insurance plans 
including:

Medicare/Medicaid
Akron City Health System
Akron General
Anthem Blue Cross/Blue Shield 
Blue Cross/Blue Shield
Bureau of Workers’ 
Compensation

Buckeye Network
Cigna
Chandler Group—

Direct Care America
Chandler Group—

Primary Health Care Services
Chandler Group—
Creative Health Plans

Emerald Health
Flora Health Network
HMO Medicaid
Medical Mutual
MultiPlan, Inc.
Napoli & Associates
Open Access ProAmerica
United Health Care
Private Health Care Systems 
Renaissance Health Plan
Summa
SummaCare Health Plan
Additional Health Care networks 
are also accepted.

CLIENT DATA 2004 2005

CHC Patients 8,161 8,317

ETHNIC GROUPS

White 60% 60%

Black 37% 35%

Other Minority 3% 5%

AGE

0–9 yrs. 5% 4%

10–19 yrs. 36% 34%

20–29 yrs. 17% 20%

30–39 yrs. 16% 16%

40–49 yrs. 17% 17%

50–59 yrs. 6% 6%

60–69 yrs. 1% 1%

70–79 yrs. <1% <1%

80+ yrs. <1% <1%

GENDER

Female 48% 44%

Male 52% 56%

CLIENT DATA 2004 2005

REFERRAL SOURCES

Self 34% 36%

Alcohol/Other Provider 16% 7%

Other Health Care 2% 3%

School <1% 1%

Employer 1% 1%

County Human Services 8% 10%

Community 1% 3%

Court/Criminal Justice 37% 39%

HOUSEHOLD INCOME

$0–5000 50% 57%

$5,000–10,000 21% 17%

$10,001–15,000 10% 10%

$15,001–20,000 7% 6%

$20,001–25,000 3% 3%

$25,001–30,000 2% 2%

$30,001–35,000 1% 1%

$35,001–40,000 1% 1%

$40,001–45,000 1% 1%

$45,001–50,000 1% 1%

$50,001 + 2% 1%

COMMUNITY HEALTH CENTER
BOARD OF DIRECTORS
�e community leaders below are volun-
teers that lend their time and expertise on 
the Community Health Center Board of 
Directors. �e accomplishments of 2005 
are in great part due to their support and 
dedication to our mission.

Michael T. Callahan, President
Attorney-at-Law 
William C. Laymon, Vice-President
(Retired), Acme Corporation
Diana Zaleski, Treasurer
Summit County Clerk of Courts
www.cpclerk.co.summit.oh.us
�eresa Carter, Secretary
Director, OMNOVA Solutions Foundation 
www.omnova.com

Jill P. Adams
Public Relations Officer
Office of the Summit County Executive
www.co.summit.oh.us
Drew Alexander
Sheriff, Summit County 
www.co.summit.oh.us/sheriff/index.htm
Alan G. Arthurs
President, AGA Enterprises, Inc 
Steve Brubaker
Vice President of Corporate Affairs,
InfoCision Management Corporation
www.infocision.com 
J.C. (Jack) Clifford
(Past President CHC)
(Retired), General Manager Laidlaw
John F. Herwick
President, NAI Cummins Real Estate 
www.naicummins.com
Douglas Mory
Sales Manager, FirstMerit Bank
www.firstmerit.com
Robert J. Papa
CRA Officer, Bank One
Susan Reilly
Attorney at Law
Brenda A. Robinson
Administrative Assistant,
Child Support and Enforcement Agency
Julia Sigel
Executive Assistant,
Summit County Engineer
engineer.co.summit.oh.us
Donzell Taylor
President, Welty Building Company Ltd.
www.weltybldg.com
Richard Wood
Sales Representative,
Bosch, Rexroth

COMMUNITY HEALTH CENTER
FOUNDATION BOARD OF TRUSTEES
Since 1992, the Community Health Center 
Foundation has raised over $520,000 for 
the support of the Community Health 
Center’s programs and services. �is 
achievement was made possible through 
the leadership of the following dedicated 
Board of Trustees:

Honorable Lynne S. Callahan, President
Judge, Akron Municipal Court 
courts.ci.akron.oh.us
Kimberly A. Zurz, 
Board Member Emeritus
Ohio State Senator
www.senate.state.oh.us/senators/bios/…
sd_28.html
James R. Ranftl, Vice President 
Attorney at Law, Burdon & Merlitti
Nancy M. Mahoney, Secretary/Treasurer
Independent Insurance Advisor

Lawrence Bagnoli
(Retired), Funeral Director,
Bagnoli Funeral Home
Tavia D. Baxter
Magistrate, Summit County Juvenile Court
www.co.summit.oh.us/juvenilecourt
Michael R. Coppola, Jr.
Employee Benefits Manager,
Brunswick Companies
www.brunswickcompanies.com
Regina Gaines
Outreach Coordinator,
Child Support and Enforcement Agency
www.co.summit.oh.us/prosecutor/…
childsupp.htm
A. Ronald Kara
President, Great Lakes Industrial 
Knife Company
www.glknife.com
Owen A. Kelly
President, Alcon Tool Company
www.alcontool.com
Kenneth D. Kindleburg
Field Manager, IBM Printing Systems
www.ibm.com
Dr. Michael D. Mackan
Director, EMS Activities, 
Summa Health System
www.summahealthsystem.com
John Trip Morris
CEO, TriMor Corporation
www.trimor.com
William D. Mowery, Jr.
Councilman, City of Norton
Deanna M. Rice
Consultant, Universal Nursing 
Services, Inc.

ADMINISTRATIVE SUPPORT
Under the leadership of the Community 
Health Center Board of Directors and the 
Foundation Board of Trustees, our admin-
istration departments manage the details 
that streamline our programs and make it 
possible for our patients to participate in 
the wide array of programming available at 
the CHC. 

  �e 
Department of Information Technology is 
responsible for the operation and mainte-
nance of 253 computing devices, many of 
which run 24/7 at four CHC locations. In 
2005, our IT Department made 1,108,140 
hours of computing time possible. In ad-
dition, they maintained and updated our 
public website and our intranet system, 
making the idea of a “paperless office” 
more of a reality. �e IT Department also 
designed a new Community Health Center 
Foundation interactive web site that makes 
it possible for secure online donations. 

  
During 2005, CHC admitted 2,457 new 
patients while 2,151 clients were dis-
charged. �e clerical staff transcribed 
14,571 reports and typed 182,000 lines of 
data. �ere were 2,500 individual records 
sent to underground long-term storage. 
�e Medical Records staff also received 
and filed on average 1,000 clinical docu-
ments per day.

   
 In 2005, Communica-
tions and PR was responsible for over 
50 events/presentations. �ese included 
anything from press conferences and 
ground breakings to round-table dis-
cussions about drugs and alcohol with 
adolescents. �ere were three publications 
of the Straight News, each with a distribu-
tion of 5,000 copies. In addition, four new 
CHC program brochures were published 
and over 500 Press Kits were prepared for 
distribution.

Accreditations and Certifications

2005 IN NUMBERSCHC & CHCF VIP

REVENUES

2004 $10,452,369
2005 $10,064,066

REVENUES 2004 2005

Federal Funding 63% 51%

County Levy 5% 14%

State Funding 6% 6%

Other Grants 7% 9%

Services Revenues 17% 19%

Donations 2% 1%

EXPENSES 2004 2005

Employment 62% 63%

Administrative 15% 14%

Facility 10% 9%

Operating 13% 14%
REVENUES EXPENSES

Community Health Center 
2005 Annual Report

©2006 The Community Health Center
All rights reserved.

Editors: Christine Lockhart &
Jo Ann Wilsford
Design: AnabelJack, a Creative Services Co.
Printing: Star Printing, Akron, Ohio

The CHC is a contract Agency of the County 
of Summit ADM Board and the Stark County ADAS Board

The CHC facilities and services are 
certified by the Joint Commission 
on Accreditation of Healthcare 
Organizations

CHCF BOARD
OF TRUSTEES

Hon. Lynne
Callahan
President

CHC BOARD
OF DIRECTORS

Michael T.
Callahan
President

�e Community Health Center Foundation received support from the following 
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