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Welcome BAck…
“Welcome back” to another year in the history of Community Health Center. 

Our vision has always been to provide comprehensive treatment to those struggling with addiction. 
Our mission has taken on many shapes in different programs, and through our nearly 40-year history 
we have become a leading provider of substance abuse treatment, not only in Summit County, but 
around the state. Today, as you review our latest annual report and review our accomplishments dur-
ing the last year, my hope is you discover something new, recognize the old us, and most importantly 
understand what makes CHC a unique and innovative agency. 

I have had the honor to serve Community Health Center as CEO since 1980. Through these three 
decades, I have had a fi rst row seat to the paradigm shift in the addiction fi eld. Once a self-infl icted 
problem, addiction is now a chronic disease, requiring not temporary relief, but long-term treatment 
planning, intense programming and aftercare to aid in the entire well-being and recovery of the 
patient. Likewise, it’s during these 33 years I have helped the agency grow from one rented offi ce on 
West Market Street with a small staff and little fi nancial security into one of the largest in the Sum-
mit County ADM System, serving patients at six locations and employing nearly 150 professionals. 

This agency was formed in 1974 with an albeit smaller, but similar vision of what we are today. So 
welcome to CHC today, an agency that takes pride in our accomplishments and grows and changes 
every year to better serve our patients. 

In good health,

Theodore P. Ziegler
Chief Executive Offi cer

Mission
STATEMENT OF PURPOSE

Community Health Center is a private, not-for-profi t, 501(c)(3) corporation. Our purpose is to provide 
a comprehensive array of treatment, prevention and housing services for addictive and compulsive 
behaviors and disorders. We have been serving Northeast Ohio since 1974.

MISSION STATEMENT

Community Health Center is committed to enhancing the quality of life. We are a leader in providing 
effective services for compulsive and addictive disorders, healthcare, life skills development, preven-
tion, housing, wellness and rehabilitation.

www.commhealthcenter.org

Janet L. Wagner, Chief Operating Offi cer; Theodore P. Ziegler, Chief Executive Offi cer; Pamela J. Crislip, Chief Financial Offi cer
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Welcome Back… 
CHC expanded to a new location this past Spring, near Downtown Akron at 838 Coburn Street. 
This once empty 23,000 sq. ft. building is now home to our Women’s Recovery Program, Administra-
tive Offi ces and OMCDC programs — Touchstone Supportive Housing for Women and CommStaff 
Employment Services. 

Assessing the Need Our Diagnostic Department is the fi rst step in treatment for new patients 
at CHC and begins with an in-depth assessment where the chemical dependency and mental health 
problems are identifi ed as well as other areas of concern including, criminal involvement, family issues 
and education/vocation defi ciencies. A treatment plan is designed with all the needs of the patient 
in mind. Our treatment staff assists our patients through the recovery process, which can last as little 
as 90 days to several years.

Patients Seen in 2011: 1,249
Average length of an assessment: 3 hours

Women’s Recovery Program With the expansion to CHC’s Coburn location, the Wom-
en’s Recovery Program now offers treatment all on one level in a quiet offi ce setting that is totally 
accessible and removed from the hustle and bustle of the city. With the move, there is also a new 
space for drop-in child care with licensed staff so women can come to treatment without the stress 
of fi nding reliable care. 

Operating for 25 years, our Women’s Recovery Program strives to remove barriers for women who are 
struggling with an alcohol or chemical dependency addiction. These barriers are removed through 
trauma-informed care, peer support groups, parenting education and transportation assistance. Focus 
includes treatment for women on methadone or IOP, addicted pregnant women and post partum mothers.

Patients seen: 367
Number of drug-free babies born: 24
Average length of stay in program: 2 years

2011
stats

2011
stats

Coburn expans
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Medication-Assisted Treatment for Opiate Addiction One of only eleven 
regional methadone clinics in Ohio offering methadone maintenance and detoxifi cation treatment 
for opiate addiction. Methadone has been identifi ed as the single most effective treatment for opiate 
addicts and is part of a daily routine for patients. CHC also offers suboxone as a treatment option for 
patients through our two medical offi ces. 

Patients Seen in 2011: ±400 per annum

Intensive Outpatient Program Provides a therapeutic multi-disciplinary program 
designed to promote the recovery process through three levels of treatment including group and 
individual counseling, case management, vocational development, community support groups and 
reintegration programming.

Adult Counseling Includes weekly individual counseling and referrals to a wide array of chemi-
cal dependency and specialty groups providing education, peer support and accountability which have 
been proven to aid patients in the recovery process. Medical and housing assistance services may also 
be provided.

DirectTherapy Still one of the most cutting-edge programs in treatment today, our video ther-
apy program is a place to receive treatment online for mental health and substance abuse disorders 
via video conferencing. Today DirectTherapy is the primary treatment method for women living at 
Touchstone Supportive Housing and has proven to be a successful way to engage in the treatment 
process. Individual and small group counseling takes place using this program. 

Mental Health Services  CHC offers mental health services to those adult patients who 
have Medicaid or who are currently enrolled in services for chemical dependency. Our qualifi ed staff 
provide one-on-one counseling and group sessions for most primary mental health disorders including 
post partum depression, bipolar disorder, depression, stress management and much more.

Patients seen in our adult behavioral health programs: 3,071

2011
stats

2011
stats

nsion
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Welcome Back… 
CHC expanded to this building in 2000, with the goal of treating our adolescents in a “doctor’s offi ce 
setting” to de-stigmatize treatment. Until this year, however, the building housed more administrative 
staff than adolescent counselors. Today, this location is completely dedicated to two crucial areas of our 
business — Adolescent Treatment and CHC Medical Services. This move fulfi lls our true mission for 
adolescent treatment and both programs have a renewed focus on treating patients with specialized needs. 

Adolescent Treatment Program This program continues to grow, and with its expansion 
is now one of the largest provider of substance abuse treatment for adolescents in the county. Our focus 
continues to be on the teenage patients’ needs; therefore, we offer an Adolescent Intensive Outpatient 
Program (IOP). This structured 3–4 day per week program, which is held after school (with a meal), 
provides greater accountability and therapeutic contact with the youth and their families. We also 
have expanded group room space that is more teen-friendly, offer animal-assisted therapy and many 
more specialized programs. Also, the only Young People’s AA group in Summit County is held weekly 
at CHC. For more information about this program call 330-315-3789.

Patients seen: 935
Average length of stay in program: 6 months

2011
stats

702 
Harvard is an 8-year-old 
golden retriever/shelty mix 
that was found on Harvard 
Avenue in Cleveland by 
his owner, Anna Perriello, 
PCC-S. Last year, Anna com-
pleted a behavioral training 
course with Harvard and he 
was able to become a licensed 
therapy dog in our Adolescent 
Department. Research shows 
therapy dogs like Harvard 
help ease anxiety and help 
build a good rapport between 
the counselor and patient.
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MEDICAL SERVICES
Community Health Center strives to be diverse in our program offerings, that’s why we offer treatment 
programs beyond the traditional social service agency. Programs like these below help further the 
recovery of our patients in treatment but they also strive to enhance the health of the general public. 

Community Health Center Medical Center & Laser Services The location 
(pictured left) is also home to our medical department, serving the general public. Services include: 
internal medicine, Suboxone treatment, outpatient surgical procedures and cosmetic laser services 
all in one offi ce. Our cosmetic laser is perfect for patients who are looking to remove tattoos, age sun 
spots, wrinkles, birthmarks and unwanted hair. Laser treatment is a safe, non-invasive way to address 
cosmetic needs without visiting a dermatologist or plastic surgeon. Consultations can be scheduled 
the same week. Call 330-315-3706 for more information. 

Patients receiving medical services at CHC: 1,515 

EAP & Drug Free Workplace Program Our Employee Assistance Program focuses 
on helping companies develop policies and procedures to decrease workplace accidents and workers’ 
compensation claims. We provide DOT physicals, on-demand drug testing, on-site trainings and 
annual fl u shot clinics.

In 2011 our EAP program served 179 companies.

Laboratory Services Thousands of patients that come in our doors every year come for one 
reason only — for a drug test. CHC holds contracts with many local service providers and companies 
for urine drug screen (UDS) services. CHC provides state-of-the-art services at our main location to 
provide comprehensive screening as well as other medical laboratory tests.

In 2011 our laboratory processed over 338,000 tests.

2011
stats

2011
stats

2011
stats

 expansion
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Welcome Back…
CHC’s PANDA program has been in operation for over 25 years. This is truly a grassroots program, 
captivating an audience of teens from nine different school districts. In the past year PANDA has 
appreciated the continued support of the Summit County ADM Board to help provide scholarships 
for students to attend camp as well as sending several young people to the National Youth-to-Youth 
Conference in Memphis. One of the best kept secrets in our agency, PANDA has a following all its 
own with a strong volunteer base, a student-run website and hundreds of loyal campers, this program 
is one to watch! Follow them on Facebook at www.facebook/projectpanda.

OUTREACH The outreach programs at Community Health Center are designed for two reasons — 
to prevent problems, such as drug abuse, before they start or to provide after care once recovery has 
been obtained. Both functions of our outreach programs serve as a safety net in the community. These 
programs all have a strong education component whether for teaching teens how to say no to drugs 
or by showing recovering adults how to utilize the programs available to them in the community.

Project PANDA The goal of PANDA (Prevent and Neutralize Drugs and Alcohol) is to educate 
middle school students, not only about the dangers of drug and alcohol abuse, but also about peer 
pressure, decision-making and self-esteem. This goal is accomplished during a Friday through Sunday 
educational camp experience.

Students participating: 345, representing 9 area schools in six counties
Number of volunteers: 31 adult staff and 22 youth staff
Student-run web site: www.projectpanda.org

2011
stats

Wrap-Around 
Students experience the 
Youth-to-Youth confer-
ence this year thanks to 
the Summit County ADM 
Board.



9

Help Me Grow Free home-visitation program that supports 
families of children from birth to age three. The goal is to strengthen 
the child’s development and give him or her the best chance possible 
to achieve success by assisting with positive parenting skills and access 
to the community network of services.

Children served: over 200
Funded by the Summit County Family & Children First Council

Case Management Services Often times, our case managers are the glue that holds our 
patients’ treatment plans together. Case managers help patients navigate the services available to 
them in the community, provide transportation and overall support as they are in the healing process.

Number served: 2,145

Community Clubhouse for Brain Injury 
A community based program offering long-term support for 
individuals with brain injuries. The Clubhouse focuses on 
re-entry activities, speech and occupational therapies and 
much more. The Clubhouse is also a certifi ed Ticket-to-
Work organization through the State of Ohio and works to place its members in temporary and 
permanent employment opportunities.

The Clubhouse serves about 10–15 members per week.

2011
stats

2011
stats

2011
stats

 Services

A Recovery Center for Persons with Brain Injuries
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Housing for I
in Recovery

Welcome back… 
RAMAR — the Rocco Antenucci Memorial Adult Residential Center — opened in 1983. This build-
ing was Community Health Center’s fi rst major growth in the addiction treatment fi eld as well as the 
fi rst property owned by the agency. 

In 2012 the agency, along with the Community Health Center Foundation, invested over $100,000 
in renovation to improve all areas of the facility including a new lobby, group rooms, cafeteria and 
new bedroom suites for 28 residents. These improvements not only enhance this location but also 
the experience for our residents during a crucial time in their recovery. RAMAR is truly poised for 
the future of healthcare. 

Residential Treatment At RAMAR patients receive support during every stage of recovery 
in an inpatient environment. Treatment includes group and individual counseling and development 
of recovery skills. Most patients graduate into outpatient care.
Number of beds: 28; 14 for males and females respectively
Patients seen: 205

HOUSING PROGRAMS CHC in cooperation with our housing partner, Ohio Multi-County 
Development Corporation (OMCDC), offers housing as a part of after-care for individuals in recov-
ery. Our housing programs continue to be a successful component of treatment and illustrate the fact 
that safe, secure and sober housing improves the likelihood of successful outcomes.

Touchstone Supportive Housing Transitional housing for single women while they 
 continue treatment. Women with Medicaid (in or outside of Summit County), those with children/
who are pregnant or disabled are eligible.
Number of Units: 16 semi-private suites, full service on-site child care, dining and laundry
Location: City of Akron

Touchstone opened in May 
2012 and offers 16 semi-
private suites for women.

A new lobby and group rooms were part of the 2012 renovations made to RAMAR.
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Individuals
BURTON & SHERMAN PLACE
Three-quarter way housing for single men and women just leaving treatment.
Number of units: 8
Location: City of Akron

PHEASANT’S RUN & QUAIL’S NEST
Group home for single men and women in recovery.
Number of units: 8
Location: City of Cuyahoga Falls

PEACHTREE ESTATES I, II & III
Temporary and permanent housing for single parents who were recently reunited 
with their children.
Number of units: 20
Location: City of Cuyahoga Falls

HORIZON HOUSE
Scattered group homes for homeless “older adolescents” ages 18–22 years old. 
Residents are required to be pursuing an education and part-time employment.
Number of units: 16
Location: City of Akron

SUMMIT TERRACE
Housing for single men and women dually diagnosed with chemical dependency, 
mental illness and/or other disabilities.
Number of units: 21
Location: City of Akron

PROJECT HOPE
Housing for single men and women in recovery.
Number of units: 20
Location: scattered apartments throughout Summit County
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Community Health Center 
Board of Directors
The community leaders that serve on our Board are volunteers that lend their time and expertise to guide our organization 
responsibly and effectively. Our accomplishments are in great part due to their support and dedication. 

PRESIDENT

Robert J. Papa
Retired, CRA Offi ce, Chase Bank NA

VICE PRESIDENT

Douglas Mory 
Retired, Vice President, 
Private Client Services FirstMerit Bank

TREASURER

Janet D’Antonio
City of Stow Council 

SECRETARY

Julia Sigel
Retired, Executive Assistant, 
Summit County Engineer’s Offi ce

PAST PRESIDENT

Theresa Carter
President, 
OMNOVA Solutions Foundation

William C. Laymon
Retired, J.W. Albrecht Co.

Drew Alexander
Summit County Sheriff

Mary Bednar
Career Counselor, Schnee Learning Center

Michael T. Callahan
Attorney At Law

J.C. Clifford
Retired, Vice President 
Allied Waste Corporation

Adam Feltes
Social Insurance Specialist, 
Social Security Administration

Mike Freeman
Akron City Council, Ward 9

Artina McElroy
Director of Community Relations, 
Buckeye Community Health Plan

Marshal Pitchford
Attorney, Roetzel & Andress

Michael J. Robinson
Owner, MJR Landscape Design Services

Diana Zaleski
Retired, Clerk of Courts, County of Summit

Sigel

Papa

Mory

D’Antonio
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Patient Data 2011 2010
PATIENTS

Total 6,893 6,526

Male 54% 55%

Female 46% 45%

AGE

0–9 4% 5%

10–19 12% 14%

20–29 25% 26%

30–39 24% 21%

40–49 17% 16%

50–59 14% 14%

60+ 4% 4%

ETHNICITY

Caucasian 66% 68%

African American 31% 30%

Other 3% 2%

EDUCATION

Up to 11th grade 34% 23%

HS Grad/GED 37% 39%

Some college 16% 18%

Trade/Tech school 4% 12%

Associate Degree 6% 5%

Bachelors Degree 2% 2%

Graduate Studies 1% 1%

Patient Data 2011 2010
REFERRAL SOURCE

Self 22% 25%

Court/Criminal Justice 44% 40%

Alcohol/Other Provider 14% 16%

Other Healthcare 4% 3%

School 1% 1%

Employer 1% <1%

County Human Services 13% 12%

Community 1% 2%

HOUSEHOLD INCOME

< $5,000 58% 56%

$5,000–10,000 19% 19%

$10,000–15,000 8% 9%

$15,000–20,000 6% 5%

$20,000–25,000 3% 3%

$25,000–30,000 1% 2%

$30,000–35,000 1% 2%

$35,000–40,000 1% 1%

$40,000–45,000 <1% 1%

$45,000–50,000 <1% 1%

$50,000+ 1% 1%

Financials
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REVENUES

EXPENSES

Our mission mandates us to maximize our time and resources to help those in need, regardless of their 
ability to pay. In 2011 we provided $1,441,592 in uncompensated care to our patients without funding 
from private insurance, governmental bodies or grants. This number represents our commitment to 
the health and well being of the individuals and families we serve in the community.

Total Revenues

2010 $11,031,950
2011 $10,760,676
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Donors
Thank you to the individuals and cor-
porations that supported Community 
Health Center in 2011.

FOUNDING PARTNER

$5,000 and above
Lisle M. Buckingham Endowment 

Fund
Mary & Dr. George L. Demetros 

Charitable Trust
Corinne L. Dodero Foundation
Great Lakes Industrial Knife Co., 

Ron & Stacy Kara
John A. McAlonan Fund of the

Akron Community Foundation
Sisler McFawn Foundation
Welty Family Foundation

COMMUNITY PARTNER

$1,000–$4,999
Akron Bearing Company
Akron Community Foundation
Akron Legal News
GPD Associates
Gary D. Benz
Blue Technologies, Inc.
Glenn R. & Alice J. Boggess 

Memorial Foundation
Brunswick Companies
Buckeye Community Health Plan
Buckingham, Doolittle & 

Burroughs, LLP
Michael R. Coppola, Jr., CLU
Jim Effi nger & Associates
Steven J. Magovac, CPA
Magnum Commercial Realty
Patrick B. Miller
W. Paul & Thora J. Mills Memorial 

Foundation

The R.C. and Katharine Musson 
Foundation

Ohio Capital Corporation 
for Housing

OMNOVA Solutions Foundation
Falls Filtration
Evan and Maryanne Palik
Radiac Abrasives, Inc.
Roetzel & Andress
Nancy Schoenstein
Catherine M. Shew
Lloyd L. & Louise K. Smith 

Foundation
Stathos Construction Company
The Alpha Group Agency
The Carpet Gallery
Witschey Witschey & Firestine, LPA
Theodore P. Ziegler
XXI Century Financial, Inc.

CONTRIBUTING PARTNER

$500–$999
FirstMerit Bank
Laura R. & Lucian Q. Moffi t 

Foundation
NECA-North Central Ohio Chapter
David & Joann Robb
Electra Vance
Diana Zaleski

ASSOCIATE PARTNER

$250-$499
Akrochem Corporation
Akron Metropolitan Housing 

Authority
Alcon Tool Company
Sheriff Drew Alexander
Area Agency on Aging, 10B, Inc.
Bridgestone Firestone Trust
Michael T. Callahan, Attorney
Clark, Schaefer, Hackett & Co.
Commercial Building Services
Donovan, Klimczak & Company
Joseph J. Feltes

Kim E. Grimes, CPA
James M. Henshaw
House of La Rose
Chuck Hutson
Dr. Nancy Jones Keogh
Kenneth D. Kindleburg
Barry E. Klein
MJR Landscaping & Design
Walter F. Markowski
Milan Tool Corporation
Minnesota Insured Title Agency
Mosyjowski & Associates Engineers
James R. Ranftl
James E. Redmond, CFP
Kristen Scalise, CPA, CFE
Swenson’s Drive Ins
Keith W. Thornton

CENTURY PARTNER
$100–$249
Akron Plating Company, Inc.
Barberton Area Jaycees
Bruner-Cox, LLP
Judge Lynne S. Callahan
Judge Lisa R. Coates
Vincent J. DelMedico, Jr.
Evanchan, Palmisano & 

Hobson, LLC
Adam Feltes
Deborah Fonce
G-M Financial of Ohio, LLC
Rozanne Hindman
Denise Hollenbach
Gerald J. Hull
Sandy Katz
Gregory Luther
Judge Thomas M. McCarty
John J. Montisano
Douglas C. Mory
OMEGA Laboratories, Inc.
Teague C. Ostrander
Robert J. Papa
Carla Portis
Mayor Don Plusquellic
Kyra M. Shank

Bonnie Sharp
Julia Sigel
Anna B. Stormer
Judge Elinore Marsh Stormer
Becky Suglio
Summit Federal Credit Union
Summit Moving & Storage
Tammy O’s
The Maynard Family Foundation
Towpath Credit Union
Barb Van Dike
Michael G. Wendelken

FRIEND OF THE FIELD
Under $100
APV Engineered Coatings
Rita Barbee
Carol Barrett
Debra Beckstett
Richard Bennett
Valerie Bland
David Bozick
Trina M. Carter, Attorney
Barbara Cassidy
J. C. Clifford
Tony Colao
Karen Cole
Pamela Crislip, CPA
Janet M. D’Antonio
Rachel M. D’Attoma
China Krys Darrington
Sharon Davis
Judith M. Di Nardo
Alex Drankov
Robert Firis
Robyn Fox
Bob Franjesh
Christine Gashash
Joseph George
Elaine Harlin
Christine Head
Jackie Hemsworth
Gary Huffman
Judy Jankowski
Amelia Jurkiewicz

Sue Kasarnich
Richard Kase
Jacklyn Kautenberger
Maureen Keating
Nancy Keogh
Kiwanis Club of Stow-Munroe Falls
Sue Kralik
Sara Kulinski
James A. Laria
Hurl Lawry
William C. Laymon
Tony Lionetti
Dani Malinowski
Dorothy B. Marsh
Rebecca Mason
Karyn Meeks
Judge Kathryn Michael
Deanna B. Miller
Maria Morgan
Corliss Newsome
Kathleen Perge
Chris Prichard
Jennifer L. Rickenbacker
Cathleen Rooks
Round River Consulting, LLC
Joe Scalise
Garrett Schick
Bonnie Sharp
Anna V. Sherman
Nancy J. Shuster
Anne T. Silverstein
Mr. & Mrs. Eugene Sponseller
Sally Stewart
Debbie Stotts
Robert Terry
Gillean Thom
Chris Urbassick
Janet Wagner
Marianne Weaver
Robert Wesig
Asia Whatley
Lucinda Williams
Jo Ann Wilsford
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CREDITS
The CHC is funded in part by:
City of Akron, Department of Planning & Urban Development
County of Summit Department of Job & Family Services
County of Summit Alcohol, Drug Addiction and
Mental Health Services Board
County of Summit Juvenile Court
Social Security Administration
State of Ohio Department of Education
Summit County Family & Children First Council
US Department of Housing & Urban Development
Ohio Department of Development
Ohio Department of Alcohol and Drug Addiction Services
Ohio Department of Mental Health
Akron Metropolitan Housing Authority
Community Health Center Foundation
Akron Public Schools
US Department of Justice Department of Youth Services
Mental Health and Recovery Services Board of Stark County

ACCREDITATIONS, LICENSES AND CERTIFICATIONS
Joint Commission on Accreditation of Healthcare Organizations (JCAHO)
Ohio Department of Alcohol and Drug Addiction Services (ODADAS)
Medicaid/Medicare Certifi ed Agency
American Association of Medical Review Offi cers
Drug Enforcement Agency
City of Akron
Clinical Laboratory Improvement Amendments (CLIA)
Ohio State Board of Pharmacy
Ohio Department of Health
Ohio EPA Certifi cation
Ohio Department of Human Services
Ohio Department of Mental Health — Medicaid Program

Community Health Center is a contract 
agency of the County of Summit Alcohol, 
Drug Addiction and Mental Health Services 
Board and the Mental Health and Recovery 
Services Board of Stark County.

The Community Health Center facilities and 
services are certifi ed by the Joint 

Commission on Accreditation 
of Healthcare Organizations.

725 E. Market Street
Akron, Ohio 44305 

330.434.4141 

www.commhealthcenter.org

A member of 

www.prism-health.com
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